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Cranberry Psychological Center, Inc.

100 Northpointe Circle, Suite 306                          3402 Washington Rd., Suite 304                       1378 Freeport Road, Suite 2A
Seven Fields, PA 16046                                                 McMurray, PA 15317                                 Pittsburgh, PA  15238
Phone: (724) 772-4848                                                Phone: (724) 941-5363                                Phone: (412) 406-8080

Fax: (724) 772-4888                                                       Fax: (724) 941-5464                                  Fax: (412) 406-8081
www.cranberrypsychcenter.com

HOURS OF OPERATION:
Weekdays: Appointments offered 7am to 9pm (Clerical staff available M-F 9am to 5pm only)
Saturdays:  9am to 5pm (by clinician)
Our phone lines are answered and clerical staff is available Monday-Friday from 9am to 5pm only.  You will be greeted and checked in by our front desk receptionist during that time frame, as well.  Your therapist may schedule early morning, evening or Saturday appointments, but there will be no clerical staff at the front desk when you arrive.  Please take a seat when you arrive at the office, and your therapist will greet you.
COPAYMENTS ARE TO BE PAID AT THE TIME OF APPOINTMENT.  During business hours, the clerical staff will collect your copay. After 5:pm and on Saturdays, please remember to give your copay to your therapist.

EMERGENCY CONTACT INFORMATION:
Phone: 724-772-4848 if you are seen at our Seven Fields office.

Phone: 724-941-5363 if you are seen at our McMurray office.

Phone: 412-406-8080 if you are seen at our Fox Chapel Office
During regular business hours, you will speak directly with one of the clerical staff.  On rare occurrences, all lines may be in use at the time of your call and you may hear a recorded message.  Please leave a message and we will return your call as soon as possible.
After regular business hours, our voice mail message system will prompt you to connect with our 24 hour answering service.  They will locate your therapist in the event of an emergency and the therapist will call you directly.  You may also elect to leave a routine message for the office staff, which is retrieved the next business morning.

PRESCRIPTION REFILLS:
You will be given enough medication to take you to your next scheduled appointment.  If your scheduled appointment must be cancelled for any reason, reschedule it as soon as possible as appointments with our psychiatrists fill up quickly.  Allow at least 1 week to obtain a prescription refill, and 2 weeks if you have a mail in prescription plan.

IF YOU MUST CANCEL AN APPOINTMENT FOR ANY REASON, 24 HOURS ADVANCE NOTIFICATION IS REQUIRED OR A FEE WILL BE ASSESSED TO YOUR ACCOUNT.

